Frequently Asked
Questions

ACE

1. How do | book for the ACE exam?

We will send you an email at the end of the final course on how to book your ACE exam, you
have the option to take the exam at home or at an exam location.

2. When/how soon can | book for the ACE exam?
You will need to book 10 days in advance of the date you are wishing to take the exam.
3. What'’s the difference between on-site and online?

Online you will take this at home under exam conditions, your computer or laptop must have a
webcam. Onsite means you will come and take your exam at an exam location in person.

4, Once certified do | need insurance.

Yes, you do, we recommend Metrix insurance, they offer great coverage and insurance for
Infofit Graduates, you can apply directly through this page on our website.

5. How long is my certification valid for?
2 years.
6. How many questions are on the exam?

150 multiple choice questions.
7. How long is the exam?

The exam is 3 hours, unless you need special test accommodations which means 4.5 hours,
Special test accommodations are granted if English is your second language, you have a
documented learning disability or a physical disability.


https://www.infofit.ca/personal-trainer-insurance/

8. Do | find out immediately after the exam if | have passed?

Yes, once you have answered all the questions, your final score will be displayed a few seconds
after.

9. What is the pass mark ?

To pass you will need 500 points or above, the maximum score is 800 points. Each question is
worth different points.

10. Where can | work once, | have my ACE?

You will be able to work for yourself, in big box gyms or private studios.



